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4 P;/PCO PAKISTAN ELECTRIC POWER COMPANY
SURVEILLANCE & INVESTIGATION

Phone:042-99202533 Office of GM{S&l} 626- Wapda House Lahore
PH: 99202211/2626
Fax: 042-99202205

No. GM (S&l)/ PEPCO// | Dated: 2 57/0/ -208

All CEO DISCOs

Subject: NEW CONNECTION, CHANGE OF NAME., CHANGE OF TARIFF- AND
REDUCTION/EXTENSION OFLOAD

Enclosures are the procedures for New Connection, Change of Name, Change of
Tariff and Reduction/Extension of Load based on NEPRA approved/published Consumer Service

Manual, translated into Urdu Language for the following categories:-

i) Category-l (1IKW-15KW) sanctioned Authority A.M/SDO
1)} Category-Il (16 KW-70KW) sanctioned Authority D.M/XEN
lif) Category-Ill (70 KW-500KW) sanctioned Authority Manager/S.E

M.D PEPCO has imparted the following directions:-

“Please getitimplemented in all DISCOs down to the
gross root offices in size and local/on that is clearly
visible to general public. Also get it displayed on
websites of all DISCOs. Time limit : (1) month”.

Itis requested to display these procedures at appropriate location in each Sub
Division of your Discos on Flex/Board having reasonable size (2"/+"X4fiy’) enable to general

public to read it easily.
Compliance be reported to this office within a month’s time for kind

perusal of MD (PEPCO).

(Muhammmw ridta
General Manager (S&l) PEPC6

DA/As above

1. ~~ GM (HR) PEPCO

” GM (R&CO) PEPCO
3. GM(T.S) PEPCO
CN\O PITC
SO to MD PEPCO
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Time Frame for New Connections (0S3-NEPRA GUIDE LINE)

A distribution company shall provide electric power service to atleast 95% of new connections to its
eligible consumers as specified in the Consumer Eligibility Criteria laid down by the Authority pursuant to
section 21(2)(b) of the Nepra Act in each of the following categories within the time limits specified below
from the date of application for new connection, namely:

SR.NO DESCRIPTION TIME LIMIT
(CALENDAR DAYS)
1 For supply at voltage level up to 400V and load up to 15 kW. 30
2 For supply at voltage level up to 400V and load above 15kW 53
but not exceeding 70 kW.
3 For supply at voltage level up to 400V and load 7above 70kW 73
but not exceeding 500 kW
4 For supply at voltage level 11 or 33 kV and load above 500 kW 106
but not exceeding 5000 kW.
5 For supply at voltage level 66 kV and above for all loads. 496

Explanation: Time shall be counted from the date of registration of the application for a new connection
till such time the consumer is provided the connection. However, the limits of this standard shall not
include any time required that is beyond control of the distribution company
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