
 

 

 
Phone:042-99202533 
PH: 99202211/2626 
Fax: 042-99202205 

PAKISTAN ELECTRIC POWER COMPANY 
SURVEILLANCE & INVESTIGATION 

Office of GM{S&I} 626- Wapda House Lahore 

No. GM (S&I)/ PEPCO// / 

 
AII CEO DISCOs 

 

Subject:  NEW CONNECTION, CHANGE OF   NAME, CHANGE OF TARIFF- AND 

REDUCTION/EXTENSION OF LOAD 

 
Enclosures are the procedures for New Connection, Change of Name, Change of 

Tariff and Reduction/Extension of Load based on NEPRA approved/published Consumer Service 

Manual, translated into Urdu Language for the following categories:- 

i) Category-I (1KW-15KW) sanctioned Authority A.M/SDO 

ii) Category-II (16 KW-70KW) sanctioned Authority D.M/XEN 

iii) Category-III (70 KW-500KW) sanctioned Authority Manager/S.E 

 
M.D PEPCO has imparted the following directions:- 

 
“Please get it implemented in all DISCOs down to the 

gross root offices in size and local/on that is clearly 

visible to general public. Also get it displayed on 

websites of all DISCOs. Time limit : (1) month”. 

 
It is requested to display these procedures at appropriate location in each Sub 

Division of your Discos on Flex/Board having reasonable size (2"/•”X4fi›’) enable to general 

public to read it easily. 

Compliance be reported to this office within a month’s time for kind 

perusal of MD (PEPCO). 
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